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APA References

- American Psychological Association -
Based on the
Publication Manual of the American Psychological Association: Official Guide to APA Style, 7th ed., 2020
For LOADS more help, please check our website at bit.ly/43f200h

Citation or Reference? Like apples and oranges, citations and references are created separately but work well together!
Citations, in-text citations, cites, citing are all the same concept and appear in the body of your paper and point your reader to your
references. Citations can appear in a paper in two ways:
parenthetically: References and citations are featured in blog posts about APA Style (Becker, 2012; Lee, 2016; McAdoo, 2017).
narratively: Becker (2012), Lee (2016), and McAdoo (2017) wrote blog posts about APA Style.

References, on the other hand, appear only at the end of your paper and are in an alphabetical list.

Citing and In-Text Citations
Citing is a simple way of acknowledging that you are borrowing an author’s words or ideas by inserting a brief acknowledgment in your
paper that includes the author’s last name, the year the material was published and the page number. However, it is not always
necessary to provide a page number in your citation unless you think it will be difficult for the reader to locate the passage you are citing.
For example, this parenthetical citation:
Genome wide association studies have also provided evidence of the importance of inflammation in Alzheimer’s disease (Jonsson et al.,

2013, p. 114).

Paraphrasing is when you use an idea from a piece of writing but put it in your own words; you can change the structure and words but
must stay true to the meaning of the passage. Paraphrasing still needs to refer to the author but does not use quotation marks. For
example:

According to Smith (2017), students find it difficult to use correct APA format.

Quoting or Direct Quoting is when you take a phrase word-for-word from a body of text. You must use quotation marks, and you must
always reference the original writer/speaker. For example, this narrative citation:

Smith (2017) states that many students believe "writing an essay with proper APA formatting can be confusing".

When the reader sees these references to Jonsson and Smith, they know to refer to the “References” portion of the paper to find the
complete citation.

How to Build a Reference List

Note that all entries in the reference list are double-spaced, in alphabetical order with hanging indents.
See the last page of this document for an example Reference page as well as instructions for creating a hanging indent.


https://apastyle.apa.org/style-grammar-guidelines/citations/paraphrasing
https://apastyle.apa.org/style-grammar-guidelines/citations/quotations
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Books
One Author
Fleming, S. W. (2017). Where the river flows: Scientific reflections on earth’s waterways. Princeton University Press.
Two Authors and Edition Other than the First
Ehrlich, A., & Schroeder, C. L. (2017). Medical terminology for health professions (7th ed.). Cengage Learning.
More than Three Authors

Stanhope, M., Lancaster, J., Jakubec, S. L., & Pike-MacDonald, S. A. (2017). Community health nursing in Canada (3rd Canadian ed.).
Elsevier.

Editor
Santosh, A. B. R., & Ogle, O. E. (Eds.). (2017). Clinical microbiology for the general dentist. Elsevier.
Chapter from a Book

Reidy, M. (2017). French Canadians of Québec origin. In J. N. Giger (Ed.), Transcultural nursing: Assessment and intervention (7th ed., pp.
554-575). Elsevier.

TIPS:

Author

e List your references alphabetically by the authors’ last names, followed by their initial(s), followed by a period, e.g. Fleming, S. W.

e If there is no individual author, begin your reference with the corporate author (the company, organization, or government body
responsible for the content) or the book’s title, followed by the date

e  When there is more than one author, list ALL of them (up to and including twenty authors) in the order they appear. Precede the last
author’s name with an ampersand (&)

e If there are more than twenty authors, list the first nineteen followed by three ellipses ( ... ) and the last author’s name

e  Finish this element with a period (.)

Date

e Enclose the date in parentheses

e  Give the last year the work was copyrighted

e  Finish the element with a period after the closing parenthesis (.)

Title of the Book

e  Capitalize the first letter of proper nouns and the first letter of the first word in your title and subtitle

e Italicize the title and subtitle

e  Separate the title from the subtitle with a colon (:), e.g. The atmosphere: An introduction to meteorology

e  Finish this element with a period (.). If there is more than one edition, place the period after the edition note

Publisher

e  When listing the publisher, use the briefest form possible

e  Omit articles (the, a, an) and business abbreviations (Publishers, Co., Corp., Ltd., Inc.)
e Use the spelling and capitalization of the publisher’s name as shown in the work
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When the author (i.e. an organization or corporate body) is the same as the publisher, omit the publisher’s name from the reference
Finish this element with a period {(.)

Journal Articles

Two Authors (without DOI)

Galan, C. A., & Humphreys, K. L. (2017). ADHD and substance use: Current evidence and treatment. Psychiatric Times, 34(8), 19-20.

More than Twenty Authors (with DOI)

Jonsson, T., Stefansson, H., Steinberg, S., Jonsdottir, I., Jonsson, P. V., Snaedal, J., Bjornsson, S., Huttenlocher, J., Levey, A. ., Lah, J. J.,

TIPS

Rujescu, D., Hampel, H., Giegling, I., Andreassen, O. A., Engedal, K., Ulstein, I., Djurovic, S., lbrahim-Verbaas, C., Holman, A, ...
Stefansson, K. (2013). Variant of TREM2 associated with the risk of Alzheimer’s disease. New England Journal of Medicine,

368(2), 107-116. https://doi.org/10.1056/NEJM0a1211103

Author

Date

List journal articles by the authors’ last names followed by a comma and their initial(s)

When there is more than one author, list ALL of them up to and including twenty authors in the order they appear. If there are
twenty authors or less, use an ampersand (&) before the last author’s name. If there are more than twenty authors, list the first
nineteen followed by three ellipses ( ... ) and the last author’s name

Finish this element with a period (.)

Enclose the date in parentheses
Give the year the work was published only, not the month or the day
Finish this element with a period {(.)

Article Title

Capitalize only the first letter of the first word in the title and any proper nouns
Finish this element with a period (.)

Journal Title

Capitalize the first letter of each significant word of the journal title and italicize the title
Finish this element with a comma (,)

Publication Information

Include both the volume and issue number

Italicize the volume number and include the issue number in parentheses directly after the volume number. Do not italicize the issue
number. Follow this element with a comma (,)

List the pages of the article after the issue number, separating them with a hyphen (-)

Finish this element with a period


https://doi.org/10.1056/NEJMoa1211103
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Digital Object Identifier (DOI)

e ADOIlisaunique code assigned to an electronic publication so that it may be located on the Internet through a persistent link. It is
recommended by the APA that when a DOl is available, it be included for both print and electronic publications. If a DOl is included,
no additional Internet retrieval information is necessary. N.B. Think of a DOI as being the article version of a book ISBN.

e If you can identify a DOI for the article, present this information at the end of the reference as a hyperlink, i.e. preceded by
“https://doi.org/”

e Always include a DOl when it is available, even when a print version of the journal is used

Encyclopedias, Dictionaries, and other Reference Books

Entries Signed by the Author

Rosenthal, M. J. (2007). Diabetes. In J. E. Birren (Ed.), Encyclopedia of gerontology (2nd ed., Vol. 1, pp. 409-417). Elsevier.
Entries with No Author

Hypothyroidism. (2013). In D. Venes et al. (Eds.), Taber’s cyclopedic medical dictionary (22nd ed.). F. A. Davis.

TIPS

e  Precede the names of the editors and the italicized title of the reference book with the word “In”

e Ifthereis a large editorial board, you may list the name of the lead editor only, followed by “et al.”
e  Place edition, volume, and/or page numbers in parentheses ( ) after the title

Print Newspapers and Magazine Articles

Article Signed by the Author

Henry, M. (2017, October 30). The cancer risk women need to know about. Toronto Star, L6.
Article with No Author

The health risks of too much salt. (2017, September). Consumer Reports on Health, 29(9), 4-6.

TIPS

. If the article’s author is listed as “staff,” list the author as “staff” in the list of references

e If the article appears on several continuous pages, list all page numbers separated by a comma (e.g. A1, A3, A5-A7)

. In text, if there is no author, use a shortened form of the title enclosed in quotation marks for the parenthetical citation. All
significant words in the title are capitalized, e.g. (“Health Risks,” 2017)

e  For magazine articles, provide the volume and issue numbers after the title of the magazine. Italicize the volume number. Do not
include volume and issue numbers for newspaper articles

e  Provide the full date as it appears on the work as Year, Month Day. Never abbreviate the month

News Website without an Associated Newspaper

Vuchnich, A. (2015, November 4). Canada’s diabetes rate worse than the US: Report. Global News.

https://globalnews.ca/news/2318187/canadas-diabetes-rate-worse-than-the-us-report/
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https://apastyle.apa.org/style-grammar-guidelines/references/dois-urls
https://globalnews.ca/news/2318187/canadas-diabetes-rate-worse-than-the-us-report/
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TIPS

e If you are citing an article from a news website (e.g. CNN, HuffPost) that does not have an associated daily or weekly newspaper
italicize the title of the article, but not the title of the website

Online Newspapers

Cismondo, C. (2019, June 3). Curing type 2 diabetes through diet is in the public good. Toronto Star.

https://www.thestar.com/life/health wellness/opinion/2019/06/03/curing-type-2-diabetes-through-diet-is-in-the-public-

good.html

TIPS
e Ifthe online article is from a print newspaper, use the format given for print newspapers on page 4 with the addition of the URL at
the end of the reference. Omit page numbers if page numbers are not given on the website

Audiovisual Material

Alvarez, K. P. (Director). (2015). The Stanford prison experiment [Film]. IFC Films.

Nuclear Medical Media. (2012, July 27). Cancer treatment: Chemotherapy [Video]. YouTube.

https://www.youtube.com/watch?v=vKIRWY-LMYc

TIPS

e This format also includes film and TV, musical score, podcast, radio, TED Talk, YouTube, videos, streaming,

e  Give the name and, in parentheses, the function of the primary contributors (e.g. producer or director) followed by the copyright
date in parentheses

e Specify the format in square brackets after the title (e.g. film, video, podcast, album, etc.)

e  Give the name of the distributor

e  For YouTube videos, provide the author’s name (not the person who posted the video unless they are also the author), the date it
was posted, the title (in italics), and the URL

Images

It is best to use only images that have been designated as freely available to copy and to acknowledge the creators in the way they have
specified on the website

Image with no attribution required.

Figure 1
A striped cat sits with paws crossed
o |

Note. Participants assigned to the cute pets
conditions aw this image of a cat.



https://www.thestar.com/life/health_wellness/opinion/2019/06/03/curing-type-2-diabetes-through-diet-is-in-the-public-good.html
https://www.thestar.com/life/health_wellness/opinion/2019/06/03/curing-type-2-diabetes-through-diet-is-in-the-public-good.html
https://www.youtube.com/watch?v=vKIRWY-LMYc
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TIPS

If the license associated with clip art or a stock image states “no attribution required,” then do not provide an APA Style reference,
in-text citation, or copyright attribution.

The above image comes from Pixabay and has a license that says the image is free to reproduce with no attribution required. To use
the image as a figure in an APA Style paper, provide a figure number and title and then the image. If desired, describe the image in a

figure note. In a presentation (such as a PowerPoint presentation), the figure number, title, and note are optional.

Image that requires an attribution

Denali National Park and Preserve. (2013). Lava [Photograph]. Flickr. https://www.flickr.com/photos/denalinps/8639280606/

Figure 1
Lava the sled dog

|

Note. From Lava [Photograph], by Denali
National Park and Preserve, 2013,
(https://www.flickr.com/photos/denalinps/
8639280606/). CC BY 2.0

TIPS
e If the license associated with clip art or a stock image says that attribution is required, then provide a copyright attribution in the
figure note and a reference list entry for the image in the reference list. Many (but not all) images with Creative Commons licenses

require attribution. For example, this image of a sled dog comes from Flickr and has a Creative Commons license (specifically, CC BY

2.0). The license states that the image is free to use but attribution is required.

e  To use the image as a figure in an APA Style paper, provide a figure number and title and then the image. Below the image, provide a

copyright attribution in the figure note. In a presentation, the figure number and title are optional, but the note containing the
copyright attribution is required.

e  The copyright attribution is used instead of an in-text citation. The copyright attribution consists of the same elements as the
reference list entry, but in a different order (title, author, date, site name, URL), followed by the name of the Creative Commons
License.

e Also, provide a reference list entry for the image. The reference list entry for the image consists of its author, year of publication,
title, description in brackets, and source (usually the name of the website and the URL).

Pamphlets and Brochures

Information and Privacy Commissioner Ontario. (2014). Ontario’s Freedom of Information and Protection of Privacy Act: A mini guide
[Brochure].

TIPS

e  Format references to brochures in the same way as those to entire books

e  If the author of the brochure is a corporation or organization, begin the citation with the corporate author

e Include the date of the publication in round brackets after the author’s name

. If no date of publication can be identified, use the abbreviation n.d. for “no date”

e Insquare brackets after the title, identify the publication as a brochure

e If the publisher is the same as the author (e.g. a corporate author), omit the publisher’s name from the reference


https://www.flickr.com/photos/denalinps/8639280606/
https://www.flickr.com/photos/denalinps/8639280606/
https://www.flickr.com/photos/denalinps/8639280606/
https://www.flickr.com/photos/denalinps/8639280606/
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Personal Communications - Letters, email, telephone or personal interviews

Because a personal communication cannot be verified, you do not have to include it in your references, but it is important that you refer
to personal communication in the text of your essay as follows:

(V. B. Smith, personal communication, February 24, 2017)
TIPS

e  Provide the initials and surname of the person and include as exact a date as possible in the following format: Month Day, Year (e.g.
November 25, 2017)

Personal Communications - Indigenous Elders and Knowledge Keepers

Cardinal, D., Goodfish Lake Cree Nation. Treaty 6. Lives in Edmonton. Oral teaching. Personal communication. April 4, 2004.

TIPS

e  Last name, First initial., Nation/Community. Treaty Territory if applicable. Where they live if applicable. Topic/subject of
communication if applicable. Personal communication. Month Date, Year.

e Respectful research when speaking with Elders and Knowledge Keepers is sensitive. We are following other libraries'
recommendations for templates and example citations as well as the APA manual

Internet Sources

Diabetes epidemic in Canada. (2017, November). Medicentres. https://www.medicentres.com/2017/11/diabetesepidemic-in-canada

Martin, L. (n.d.). Diabetes and your smile. MouthHealthy.org. https://www.mouthhealthy.org/en/az-topics/d/diabetes

TIPS

e If a corporation, organization, or government body is responsible for the website, list it as the author

e If thereis no named author or corporate author responsible for the site, begin the entry with the title followed by the publication
date or the date the site was last updated

e [talicize the title of the document or article retrieved and provide the name of the website from which it was retrieved, but do not
italicize it (e.g. Medicentres)

e  Publication dates (when available) are cited after the author’s name or the title as (Year, Month Day)

e Do notinclude the copyright date located at the bottom of the webpage if it does not represent the date the site was published. If
no date of publication is available, use “n.d.” for “no date” in its place, e.g. (n.d.)

e Provide the URL for the website from which the document was retrieved

e Itis not necessary to provide the date you accessed the document unless the content is constantly being updated or is expected to
change, e.g. wikis

e Ifthereis no title, provide a description of the source in square brackets, e.g. [Home page]


https://www.medicentres.com/2017/11/diabetesepidemic-in-canada
https://www.mouthhealthy.org/en/az-topics/d/diabetes
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Electronic Databases (e.g. Primo Page 1+, EBSCOhost, ProQuest, Gale)

Magazine Article retrieved from a database without DOI

O’Brien, G. (2018, June 25). Changing the landscape: More men are embracing the nursing profession. BusinessWest, 35(5),
35-56.

Journal Article retrieved from a database with DOI

McClendon, P. (2017). Authentic caring: Rediscover the essence of nursing. Nursing Management, 48(10), 36-41.

https://doi.org/10.1097/01.NUMA.0000524813.18664.7¢c

TIPS

. It is not necessary to include the database information for the article; however, if a DOl is provided by the database, this should be
included at the end of the reference preceded by “https://doi.org/”

e Do not include the name of the database from which the article was retrieved unless the database is responsible for the content of
the article, e.g. Cochrane Database of Systematic Reviews

Electronic Books and Reports

Dessler, A. E., & Parson, E. A. (2010). The science and politics of climate change: A guide to the debate. Cambridge University Press.

https://doi.org/10.1011/CB09780511790430

Laczko, F., & Aghazam, C. (Eds.). (2009). Migration, environment and climate change: Assessing the evidence. International Organization

for Migration. http://publications.iom.int/bookstore/free/migration_and_environment.pdf

TIPS
. If you have a DOI for an electronic book, include this information at the end of the reference
e If a copy of the book is freely available online (e.g. in PDF format), provide the URL at the end of the reference

For additional information, please consult:

American Psychological Association. (2020). APA style. https://apastyle.apa.org/

American Psychological Association. (2020). Publication manual of the American Psychological Association (7th ed.).


https://doi.org/10.1097/01.NUMA.0000524813.18664.7c
https://doi.org/10.1011/CBO9780511790430
http://publications.iom.int/bookstore/free/migration_and_environment.pdf
https://apastyle.apa.org/
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Following is a sample of a reference list in American Psychological Association (APA) format. It provides examples of how different

types of sources are recorded. References are listed in alphabetical order. Entries are double-spaced. Font options include sans serif
fonts such as 11-point Calibri, 11-point Arial, or 10-point Lucida Sans Unicode, and serif fonts such as 12-point Times New Roman, 11-
point Georgia. If a URL is included at the end of the reference, do not insert artificial breaks in the string of characters. URLs can be added
as direct links or with the link removed if desired. If a reference runs to a second line, indent remaining lines % inch from the margin, also
known as a hanging indent. For instructions just search your browser for the terms: “microsoft hanging indent”, (Word for Microsoft 365,

2023).

The following list is arranged in alphabetical order as it should appear at the end of your paper.

Please see below for the same list but in format type order.

Audiovisual Media

Personal Communication
- Indigenous Elder or
Knowledge Keeper

Newspaper Article
(Online)

Image
(Requiring attribution)

Electronic Book
(With DOI)

Website
(No author)

Book
(More than one author,
edition other than the
first)

Book

Journal Article
(No DOI)

Magazine Article
(No author)

Newspaper Article
(Print)

Encyclopedia Article
(No author)

References
Alvarez, K. P. (Director). (2015). The Stanford prison experiment [Film]. IPC Films.
Cardinal, D., Goodfish Lake Cree Nation. Treaty 6. Lives in Edmonton. Oral teaching. Personal
communication. April 4, 2004.
Cismondo, C. (2019, June 3). Curing type 2 diabetes through diet is in the public good. Toronto Star.

https://www.thestar.com/life/health wellness/opinion/2019/06/03/curing-type-2-diabetes-

through-diet-is-in-the-public-good.html

Denali National Park and Preserve. (2013). Lava [Photograph]. Flickr.

https://www.flickr.com/photos/denalinps/8639280606/

Dessler, A. E., & Parson, E. A. (2010). The science and politics of climate change: A guide to the debate.

Cambridge University Press. https://doi.org/10.1017CB0O98051.11790430

Diabetes epidemic in Canada. (2017, November). Medicentres.

https://www.medicentres.com/2017/11/diabetes-epidemic-in-canada/

Ehrlich, A., & Schroeder, C. L. (2017). Medical terminology for health professions (7th ed.). Cengage
Learning.

Fleming, S. W. (2017). Where the river flows: Scientific reflections on earth’s waterways. Princeton
University Press.

Galan, C. A., & Humphreys, K. L. (2017). ADHD and substance use: Current evidence and treatment
considerations. Psychiatric Times, 34(8), 19-20.

The health risks of too much salt. (2017, September). Consumer Reports on Health, 29(9), 4-6.

Henry, M. (2017, October 30). The cancer risk women need to know about. Toronto Star, L6.

Hypothyroidism. (2013). In D. Venes et al. (Eds.), Taber’s cyclopedic medical dictionary (22" ed.). F. A.

Davis.


https://apastyle.apa.org/style-grammar-guidelines/paper-format/font
https://www.thestar.com/life/health_wellness/opinion/2019/06/03/curing-type-2-diabetes-through-diet-is-in-the-public-good.html
https://www.thestar.com/life/health_wellness/opinion/2019/06/03/curing-type-2-diabetes-through-diet-is-in-the-public-good.html
https://www.flickr.com/photos/denalinps/8639280606/
https://doi.org/10.1017CBO98051.11790430
https://www.medicentres.com/2017/11/diabetes-epidemic-in-canada/
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Brochure Information and Privacy Commissioner Ontario (2014). Ontario’s Freedom of Information and Protection

of Privacy Act: A mini guide [Brochure].

Journal Article Jonsson, T., Stefansson, H., Steinberg, S., Jonsdottir, I., Jonsson, P. V., Snaedal, J., Bjornsson, S.,
(More than twenty
authors, with DOI) Huttenlocher, J., Levey, A. ., Lah, J. J., Rujescu, D., Hampel, H., Giegling, |., Andreassen, O. A,,

Engedal, K., Ulstein, I., Djurovic, S., Ibrahim-Verbaas, C., Holman, A,, ... Stefansson, K. (2013).
Variant of TREM2 associated with the risk of Alzheimer’s disease. New England Journal of

Medicine, 368(2), 107-116. https://doi.org/10.1058/NEJM0a1211103

Online Report in PDF Laczko, F., & Aghazam, C. (Eds.). (2009). Migration, environment and climate change: Assessing the
format
evidence. International Organization for Migration.

http://publicatins.iom.int/bookstore/free/migration and environment.pdf

Article on a Website Martin, L. (n.d.). Diabetes and your smile. MouthHealthy.org.

https://www.mouthhealthy.org/en/az-topics/d/diabetes

Journal Article from a McClendon, P. (2017). Authentic caring: Rediscover the essence of nursing. Nursing Management,
Database

(with DOI) 48(10), 36-41. https://doi.org/01.NUMA.00005248.18684.7¢
YouTube Video Nuclear Medical Media. (2012, July 27). Cancer treatment: Chemotherapy [Video]. YouTube.

https://www.youtube.com/watch?v=vKIRWY-LMYc

Magazine Article from a O’Brien, G. (2018, June 25). Changing the landscape: More men are embracing the nursing profession.
Database
(without DOI) BusinessWest, 35(5), 35-56.
Artificial Intelligence OpenAl. (2023). ChatGPT (Mar 23 version) [Large language model]. https://chat.openai.com
Chapter from a Book Reidy, M. (2017). French Canadians of Québec origin. In J. N. Giger (Ed.), Transcultural nursing:

Assessment and intervention (7th ed., pp. 554-575). Elsevier.

Encyclopedia Article Rosenthal, M. J. (2007). Diabetes. In J. E. Birren (Ed.), Encyclopedia of gerontology (2nd ed., Vol. 1, pp.
(with Author)
409-417). Elsevier.

Book with an Editor Santosh, A. B. R., & Ogle, O. E. (Eds.). (2017). Clinical microbiology for the general dentist. Elsevier.
Book Stanhope, M., Lancaster, J., Jakubec, S. L., & Pike-MacDonald, S. A. (2017). Community health nursing in
(More than Three
Authors) Canada (3rd Canadian ed.). Elsevier.

News Article from a News | Vuchnich, A. (2015, November 4). Canada’s diabetes rate worse than the US: Report. Global News.
Website

https://globalnews.ca/news/2318187/canadas-diabetes-rate-worse-thanthe-us-report/
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https://doi.org/10.1058/NEJMoa1211103
http://publicatins.iom.int/bookstore/free/migration_and_environment.pdf
https://www.mouthhealthy.org/en/az-topics/d/diabetes
https://doi.org/01.NUMA.00005248.18684.7c
https://www.youtube.com/watch?v=vKIRWY-LMYc
https://chat.openai.com/
https://globalnews.ca/news/2318187/canadas-diabetes-rate-worse-thanthe-us-report/
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APA Style

References - this is organized by format type for your convenience and is not the way it should appear in your paper.

Article on a Website

Artificial Intelligence
Audiovisual Media

Book

Book
(More than Three
Authors)

Book with an Editor

Book
(More than one author,
edition other than the
first)

Brochure

Chapter from a Book

Electronic Book
(With DOI)

Encyclopedia Article
(No author)

Encyclopedia Article
(with Author)

Image
(Requiring attribution)

Journal Article from a
Database
(with DOI)

Journal Article
(More than twenty
authors, with DOI)

Martin, L. (n.d.). Diabetes and your smile. MouthHealthy.org.

https://www.mouthhealthy.org/en/az-topics/d/diabetes

OpenAl. (2023). ChatGPT (Mar 23 version) [Large language model]. https://chat.openai.com

Alvarez, K. P. (Director). (2015). The Stanford prison experiment [Film]. IPC Films.

Fleming, S. W. (2017). Where the river flows: Scientific reflections on earth’s waterways. Princeton
University Press.

Stanhope, M., Lancaster, J., Jakubec, S. L., & Pike-MacDonald, S. A. (2017). Community health nursing in
Canada (3rd Canadian ed.). Elsevier.

Santosh, A. B. R., & Ogle, O. E. (Eds.). (2017). Clinical microbiology for the general dentist. Elsevier.

Ehrlich, A., & Schroeder, C. L. (2017). Medical terminology for health professions (7th ed.). Cengage

Learning.

Information and Privacy Commissioner Ontario (2014). Ontario’s Freedom of Information and Protection
of Privacy Act: A mini guide [Brochure].

Reidy, M. (2017). French Canadians of Québec origin. In J. N. Giger (Ed.), Transcultural nursing:
Assessment and intervention (7th ed., pp. 554-575). Elsevier.

Dessler, A. E., & Parson, E. A. (2010). The science and politics of climate change: A guide to the debate.

Cambridge University Press. https://doi.org/10.1017CB0O98051.11790430
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